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User Testing

The focus is on enhancing the user experience by focusing on discoverability and search 
functionality. Through this redesign, I hoped to achieve a captivating shopping experience 
for the users by making the application intuitive to use and easy to navigate.

To create a more intuitive and engaging shopping experience, increasing customer loyalty 
and app usage.

Upon the analysis of the existing application, some issues and areas which could be 
improved were�

� Text-heavy category page�
� Lack of a search ba�
� Overall information hierarchy could be improve�
� Lots of negative space�
� No personalization even when people sign up and log in.

Feedback was analyzed via affinity mapping, identifying both strengths and usability 
issues. Key issues included confusion between the virtual assistant and navigation 
buttons, unclear icons, and design elements that affected usability.

I conducted unstructured user testing with four participants to assess the intuitiveness of 
a mid-fidelity prototype. 

How might we enhance the user experience while navigating 
through different categories?

How might we help the user find the products they are looking for 
with ease?

How might we personalize the shopping experience?

How might we make the user feel confident about making a 
purchase through the application?

What did the users say?

The virtual assistant and nav bar button were 
confusing; it was hard to tell them apart.

Hard to click buttons in the nav barThe interface is easy 
to understand.

Future considerations

For the Hudson's Bay mobile application redesign, learning from user feedback, there's 
a need to simplify the checkout process and improve navigation to create a seamless 
shopping experience. Incorporating augmented reality to visualize products in a home 
setting could also enhance decision-making. 

Timeline: 4 Weeks

Role: Design, User Research & 
Testing

Hudson’s Bay
This project is the redesign of the Hudson's 
Bay mobile app. It aims to improve 
discoverability, search functionality, and 
overall user delight. 

Tools: Mural, Figjam, Figma

Illustrations by Freepik

In order to define the vision of the project, I created need statements that reflected the 
needs of the users. I came up with the user's needs belonging to each category identified 
in the research, namely�

� Navigatio�
� Searc�
� Personalizatio�
� User Interface


These statements further helped in creating 'How might we' questions to guide the vision 
of the prototype design.
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Hey Hannah, 

Let’s personalize your 
experience in a few 
simple steps...

Get Started

Set your shopping 
preference...

Women


Men


Kids & Babies


Home


Sports & Recreation

Next

Which collections are 
you interested in?

Health & Wellness


Lifestyle


Beauty


Designer Edits

Next

Take this personal 
style quiz to 
personalize your 
results!

Start

Skip for Now

Hi Hannah!

Trending

New Arrivals

Best of the Bay

Price Matched

Designer Edit

What are you looking for?

View All

View All

View All

View All

View All

Women

Men

Kids & Babies

Home

Sports & Recreation

Everything 
Else

What are you looking for?

Tell me what you like

How Does it Work?

What are you looking for?

Take your Style Quiz

� Tell me about your styl�

� We’ll find what you lov�

� Shop in your personalised store

Start

Hi! I am Bay. Your virtual assistant

You may like View All

Hi! I am Bay. Your virtual assistant

Hi Hannah!

How can I assist you today?

Your Saved Items

Women’s Jeans

Jacket for Babies

Add to Bag

Add to Bag

Buy Now

Buy Now

Handbags

Scan Product

Puffer Jacket

Sandals

Dresses

Sneakers

Bedsheets

Plants

GUESS

Lonna Two-Section Shopper

From the Lonna Collection. This pebbled faux 
leather shopper is a go-to bag for all seasons 
and its two-section interior makes staying 
organized easy.

•	Top zipper closure

•	Pale goldtone hardware

	•	Detachable zip-top pouch

•	Two-section interior

•	Interior zip pocket


•Dual shoulder straps, 8" drop

•	Weight, about 1.37 lbs.

•	12.9" W x 10.2"H x 5.9" D

Details

Dimensions

$100

Shipping & Pickup

Ways to pay

*Product availability is subject to change

One Size

- 1 +

Add to Bag

Free pickup in store

Buy Now

Ship it to Postal Code

Pay

Home Categories Chat Saved Start

- 1 +

Add to Bag

Free pickup in store

Ship it to Postal Code

Filters

View Prototype

https://www.figma.com/proto/RkrHEh4X3tdOWoP7EEiyZm/H-%26-M?node-id=232-431&t=OAYEY7tkC68YkP8o-1&scaling=scale-down&page-id=0%3A1&starting-point-node-id=232%3A431&show-proto-sidebar=1

